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MBY 10 «Caasropoackas JLIN»

1. O0mue NoJI0KEHUS

1.1. Hacrosiiast MHCTPYKLHsI 10 paboTe ¢ MHBATUIAMU U JIMLIAMHU C OrpaHHiCHHBIMU
BO3MOKHOCTAME 310poBbs (nanee - Wucrpykius) MBY JIO «CiaBropojckas JIA»
(namee — Illkoma) pa3paboTaHa Ha OCHOBAHMM CIIEJYIOIIMX HOPMAaTHBHO-NMPABOBbIX
AKTOB:

- ®enepanpHoro 3akona or 03.05.2012 r. Ne 46-03 «O paruduxannu KoHBEHIIUHU O
npaBax UHBAIUIO0BY;

- (MepepanbHOro 3akoxa or 29.12.2012 r. Ne 273 -®3 «O6 oOpazoBaHUH B
Poccutickoit @enepanuny;

- TIpukaza MunuctepcTBa 00pa30oBaHUS M HayKu Poccuiickoit @eneparuun «O06
yrBepskaennu [Topsinka obecrnedenus yCIoBUH JOCTYITHOCTH A HHBATMIIOB 00BEKTOB U
[PeIOCTABISIEMbIX YCIyr B cepe 00pa3oBaHHd, a TaKKe OKa3aHMA WM IIpH STOM
Heobxoxumoit momorum» ot 09.11.2015r. Ne 1309,

- Tlpukaza MunHcTepcTBa 00pa3OBaHUs U HAayKH Poccuiickoit ®enepaunu «O0
yTBepikaeHur |L1aHa MEPOIPHATHH «IOPOKHOM KapThD» MuHucTepcTBa 00pa3soBaHus U
Hayku Poccuiickoii @Denepaluy 110 NOBBIIICHUIO 3HAYEHHUH IoKazaTesiel JOCTYyIHOCTH
7UIs. MHBAJIAZ0B O0OBEKTOB U MPEAOCTaB/IsIeMbIX Ha HHUX YCIyI' B cdhepe oOpaszoBaHUS» OT
02.12.2015 r. Ne 1399;

- VIHBIX HOPMATUBHO-IIPABOBLIX ¥ JJOKAJIBHBIX AKTOB.

1.2. Hacrosimas MacTpyKius pa3padoTaHa B LeNsix:

- HeJOIyCTUMOCTH IucKpuMKHauuu B IlIKkose mo npu3HaKy MHBATHAHOCTH, TO €CTh
n06oe  pasiuyme, HCKIIOUEHHE WM OrpaHH4YCHHE IO NMPUYHHE HHBATUAHOCTH, HEIbIO,
60  pe3yldbTaTOM KOTODBIX —ABJAETCS yMaJeHMEe WIM OTPULIAHME  [pU3HAHUA,
peany3alliyl MM OCYIIECTBIEHMsA HapaBHE C JPYTMMH BCEX TapaHTUPOBAHHBIX B
Poccutickoit @enepaldi MMpaB ¥ CBOOOJ 4ellOBEKa M IpaXIaHWHA B MOJTUTUYECKOH,
SKOHOMMYECKOH, COLMAIBHOM, KYTbTYPHOU, IPa)AaHCKON UK 10001 HHOH 001aCTH.

- peamM3alMU NpaB 00YYAIOIIMXCS ¢ OTPAHUICHHBIMH BOSMOXKHOCTAMH 3/10POBBI Ha
IT0Ty4YeHHe JIOTOJIHUTEIBHOrO 00pa3oBaHus H COLMAJILHON apamnTaluyd B YCJIOBHSIX
Llxomsl.

1.3. Hacrosimas MucTpykius obs3aTenbHa /st UCIIOJIHEHH BCEMH COTPYAHUKAMH
[IkoBl.



1.4. B cooTBeTCTBHMH C HacTOsILElH WHcTpykuuei cotpy 1HIKH IIPOXOMSIT HHCTPYKTAXK
1O BOIPOCaM, CBS3aHHBIM C 00CTIEYEHHEM JOCTYITHOCTH /I WHBAIMIOB 1 aur ¢ OB3
O0BEKTOB M YCIIYT ILIKOJIBI,

1.5, MHcTpykTak mnpoBoauTes PYKOBOIUTENEM CTPYKTYPHOIO MOApa3AeICHHs
IIKOJIBI.

1.6. Ins yuera paGoTel 1o MHCTPYKTaXy ¥ OOYYEeHUIO COTPYIHUKOB TI0 paboTte ¢
munamu ¢ OB3 u wHBanugamu Bemercs «KypHan WHCTpyKTaxka nompasieqeHus mo
padote ¢ mumamu ¢ OB3 W uHBamMIaMy) (mamee — »xypnam). Qopma XKypHaia
HPCACTaB/ICHa B PUWIOXKEHUU 1. B xypHaie BemeTcs 3amuch TeMul UHCTPYKTaxka, JaTkl,
OUO, 10mKHOCTH COTPYIHHUKOB, IPOLICAIIMX HHCTPYKTaAXK, a Takxke OUO, 10IKHOCTD U
IIOAIUCH COTPYAHUKA, TPOBOAMBIIIETO €rO.

1.7. Jlomyck x paboTe BHOBb MPUHATBIX PAOOTHUKOB IIKOJIBI OCYIIECTBIISETCS [TOC/Ie
HPOXOKICHUA HHCTPYKTaXa M 0OY4YeHUs [0 BOIPOCAM JOCTYIIHOCTH O0GBEKTOB U yCIIyT
LIKOJIBI.

2. O6mue npaBuaa STHKETA Npy o0IIeHNN ¢ HHBAJHAAMH
H THUAMH € OrpaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

2.1. Mns obecneueHus AOCTYyNa MHBamunoB W s ¢ OB3 k ycenyram mkonsl u
00bEKTaM, Ha KOTOPHIX OHH [IPEIOCTABJIIOTCS, COTPYAHUKAM HEOOXOAMMO COBITIONATh
CJIEyIoIIHe 00LlMe NPaBUIIa STUKETA IIPH OBIIEHNH C YKa3aHHBIMH KaTETOPHUSIMHU JIUII B
3aBHCHMOCTHU OT KOHKPETHOW CHTYaLHH:

2.1.1. Ilpu pasroBope ¢ WHBAIMIOM MU manom ¢ OB3 ob6pamarses cremyer
HEMOCPCICTBCHHO K HEMY, @ He K CONMPOBOXIAMOLIEMY, KOTODbIii OPUCYTCTBYET TIpH
pasroBope.

2.1.2. Ilpu BCcTpede co crensiM MM CTabOBMAAIINM JIUIIOM, HEOOXOMMMO HA3BATE
ceds M APYrMX NPUCYTCTBYIOLIMX HOJEH. [Ipu npoBenenuu obmei Gecepl cienyer
TMOACHATE, K KOMY B IaHHBIH MOMEHT OOpallieH pa3roBop, 1 Ha3bIBaTh CeOs.

2.1.3. Ecnu wHBanmugy wiu many ¢ OB3 npenmmaraercss momors, PEeKOMeEHTyeTCs
HOAOXKAaTh, MOKA yKa3aHHOE JIMLO ee MPHUMET WM OTKAKETCS OT IIOMOIIH, a B ClTy4ae
HOJIOKUTEIILHOrO OTBETA CIIPOCHT, YTO U KaK AeNaTh s OKa3aHHs TTOMOLLI.

2.1.4. Tlpu pa3roBope ¢ UHBAJHIOM HJIH JIHIIOM C OB3, ucnerteiBarommm TpynHOCTH
B OOINEHMH, HEOOXOMMMO BHHUMATEIBHO CIIYIIaTh €ro, ObITh TePIIeNMBBIM U IKIATh,
KoTla yKa3saHHOE JIMIO CaMOCTOATENBHO 3aKOHYHT (hpa3y.

2.1.5. Ilpu obrieHnu ¢ aumom c HapyIICHUSMH ONOPHO-ABUTATEIFHOTO allapara,
HOJIBIYIOUIMMCS MHBAIMAHOH KOJSCKOW MIIM KOCTBUIIMH, PaclONaraThes clenyetr Ha
OJIHOM 3pUTE/IEHOM ypOBHE HIIH Cpasy B Hayalle pasroBOpa CecTh IIPSIMO TIepe]T HUM.

2.1.6. COTpyHMKH He NOJKHEI [1pH pasroBope ¢ MHBaJMAOM uiau jaunoM ¢ OB3 ¢
THIEPKUHE3aMH (IIATOJOIHYECKHe BHE3AITHO BO3HUKAIOLHE HEMPOHU3BOJIbHbIE IBHIKEHUS
B Pa3/IMMHBIX IPYMIIAX MBILIL) pEarupoBaTh Ha HEITPOU3BOJIbLHbIE IBIHIKEHMUS YKa3aHHOI'O
Jauua.

2.1.7. Ilpu oBLeHny ¢ TUIIOM, UMEFOIIHM HapylieHue ciryxa, HeoOXOQUMO IIPUBIIEYb
BHUMaHHE YKa3aHHOTO JIHLA JBHKEHHEM Pyku. B mpouecce muanora ¢ ykasaHHbIM
/IMLIOM  PCKOMEHIYETCS CMOTPeTh MNpsAMO B I71a3a, TOBOPHTH MAKCHMAJIBHO YETKO,
BHATHO IIPOU3HOCUTD OKOHYAHUS CJIOB, MIPEUIOTH U MECTOUMEHHUSI.



2.1.8. PexoMenyeTcs 3apaHee mokasaTe MHBaIMAY WK auny ¢ OB3, rae Haxogurcs
caHy3esl Ul JaHHOM KaTerOpUHu JIMII, YTO MOMOKET eMy ObICTpee aJanTHpOBaThCs Ha
00BEKTE IIKOJIBI.

3. OcoO0eHHOCTH B3aNMOEHCTBHS ¢ Pa3JIHUYHBIMH IPpyNnnamMu
HHBAJIUJAOB U JIMI C OTPAHNY€HHBIMH BO3MOKHOCTSIMH 310POBbSI

3.1. JInua, UCIBITHIBAIOLIUE TPYAHOCTHU IIPU [IEPEABUKEHUH.

[Ipu oOuieHuM ¢ yKa3zaHHOW TPYNNON ULl CAeOyeT YBEJOMHUTH O HaJU4Yuu Ha
oOnekrax [1Ikosbl onpeaesieHHOro CrielualbHOro 000py10BaHUS 17151 MHBAJIUJOB M JIULI C
OB3 # BO3MOXHOCTU NOJI30BaThCsl WM. COTPYIHUKUA OOS3aHBI JTUYHO YOEIUTHCS B
JOCTYITHOCTH MECT, TJie 3aIlUIaHUPOBaHbl MEPOIPUATHS C y4acTHUeM WHBAJIUAOB U (HJIH)
may ¢ OB3, 3apaHee BBIICHUTH O IpoOjeMax WM OapbepaXx M BO3MOXKHOCTH HX
yCTpaHEeHUs. 3alpeljaeTcss [puKacaTbCsi K WHBAJIWIHONW KOJISICKE M MEHSITh €€
MECTOIOJIOKeHre Oe3 corjacusi uHBamuaa Wik auua ¢ OB3. IIpu OTKPBITHH TSKEIbIX
JIBEped, IMpU MEepeIBHKEHUH IO TMapKeTy WIAM KOBpaM C JUIMHHBIM BOPCOM
PEKOMEHAYETCSl MPEeAIOKUTh NOMOLIb MHBaMUAy wid juny ¢ OB3, moae3yromemycs
WHBAJIAJHON KOJSACKOM MM KOCThUIAMHM. COTPYIHHMKM JOJDKHBI IIOMHHUTH, YTO
WHBAJIMIHbIE KOJSICKH OBICTPO HaOMPAIOT CKOPOCTh, U HEOXKUAAaHHBIE PE3KUE TTIOBOPOTHI U
TOJIYKM MOTYT IPUBECTHM K [OT€pe pPaBHOBECUS U OMNPOKUABIBAHUIO WHBAJIUIHOU
KOJISICKM. Ecini CyIIecTBYyIOT apXUTEKTypHble Oapbepbl, HEOOXOAUMO IpPeayNpeluTh
uHBamuaa win jumno ¢ OB3 00 ux Hamu4yum, 4ToOBl  yKa3aHHOE JIMLO  HMMEJIO
BO3MOYKHOCTB MPUHUMATh PEILLEHUS O TPAEKTOPUHU IBHXKEHUS 3apaHee.

3.2. JIuua, UCTIBITHIBAKOLIME 3aTPYIHEHHUS B PEUH.

COTpy/IHMKH JOJDKHBI TOBOPHUTH C JaHHOW TIPYNIION JIMI CIIOKOHHO, TEPIEIHBO,
ApYXKearoOHO W He MOAAAaBaThCsl Ha BO3MOYKHBIE pedeBble MPOBOKALMM. 3ampeliaercs
nepeOuBaTh, MOMPABIATh JaHHOE JIULO U (MJIM) IOTOBapUBaTh Ppady 3a HUM. ['0OBOpUTH
clieyeT TOJBKO TOI/a, KOrjaa co0eceIHUK 3aKOHYMI (POpPMYIUpPOBaTh CBOIO MbICIb. [Ipu
pasroBope peKOMEHAYETCS CMOTPETH B JIMLO COOECeNHUKY, TOAAEPKUBATh BU3yaIbHbBIN
KOHTakKT. B Oece/ie craparbest 3a/1aBaTh BOIPOCHI, KOTOPbIe TPEOYIOT KOPOTKUX OTBETOB
WM KWBKA TOJOBBI, MOATBEPKIAIOMIUX, YTO WH(POPMAIIMs BOCIPUHSATA U OCMBICTIEHHA.
B cnydae, eciu ¢paza He OHITHA, PEKOMEHIYETCsl TIOMPOCUTh COOECeJHUKA IIOBTOPUTH
ee. COTpyIHUKH OOs13aHbl IOMHHUTh, YTO HEJb3sI BITATHCS YCKOPATH Pa3roBOp, TaK Kak
JULY C HapylleHUssMU peud TpelOyercst OoJiblllee KOJWYECTBO BPEMEHM IS
GopmupoBaHus BbICKa3biBaHMs. CienyeT ObITh TOTOBBIM K TOMY, 4YTO pPasroBOp ¢
yKa3aHHBIM JIULIOM 3aiiMeT Ooble BpeMeHU. [Ipr BOZHUKHOBEHHH MPOOJIEM B YCTHOM
OOIIeHHH HEOOXOIUMO TTPEIOKHUTE UCTIONB30BaTh NPYTroi criocod oOIIeHus (Hanpumep,
HallMcarth, Harevarars).

3.3. Jluna ¢ 3aepKKOi B pa3BUTUHU U MpoOeMaMu OOILIEHHUS.

B paszroBope ¢ maHHOW Ipynmnoi Jul HEOOXOAUMO HCIIOJIB30BAaTh NOCTYIHBIN S3BIK,
BBIP@KATBCS TOYHO M B paMKax TeMbl paszroBopa. M30eraTh CIOBECHBIX IUTAaMIIOB U
00pa3HbIX BbIPAKEHUH, €CIIU TOJIBKO HET TOYHON yBEPEHHOCTH B TOM, YTO COOECEIHHK C
HUMH 3HAKOM.

3.4. JInua, umerouire HapyuleHUe 3peHHUsL.

[Tpu oOlieHuu ¢ JaHHOM TPyMIMON UL ClieAyeT NOMHUTh, YTO HapyIIeHUE 3PEHUs
uMeer MHoro crerneHed. [lonmHoctero cnenbix rojgeid Bcero okosio 10%, ocTtanbHbIe
UMEIOT OCTAaTOYHOE 3pEHHEe, MOTYT pa3jinyaTh CBET W TE€Hb, MHOTJA L[BET U OUYEpPTaHUS



npeaMera. Y ofHHX ciaboe mepupeprudeckoe 3peHue, y Npyrux cnaboe mpsiMoe IpHU
xopoureMm mnepudepudeckoM. JlaHHBIE KPUTEPUH B 00s3aTEIPHOM IOPSIIKE HAI0
BBIICHUTB y COOECeTHNKA MM COIPOBOXKIAOIIETO ero JIMIA ¥ yIUTHIBATh IIpH OOLIEHUH.
[Ipy BCTpede C JIHIOM, HMEIONIMM HapylIeHHE 3peHHsd, COTPYAHHK JOJDKEH
ONPHBETCTBOBATH €0 IIePBBIM, Ha3BaB cesl, a TAaKKe BCEX MPHUCYTCTBYIOIIUX JIHIL. B
epBYIO OYepe b PEKOMEHTYeTCs CIIPOCKTE JIMLO C HApYIIEHUEM 3peHHs, HyXKHa JIH eMy
[IOMOIIb, B KAKOil Mepe, a B cilydyae MOJOKUTEILHOTO OTBETa MOMOYb eMmy. lIpejtaras
[TOMOIIIb, CJIeYeT HAMPABIATh JULO C HAPYIIEHHEM 3DEHUS OCTOPOYKHO, HE CHABJIHNBAd
ero pyky. CompoBokaas JHMIO €  HapylICHHAMH 3pEHUS, COTPYAHHK JNODKCH
[epe/IBUraThcs Ha OOBEKTe MIKOJIBI 0e3 pe3KMX [ABHMKEHHH, HE NeaTh DhIBKOB. Ecnu
JIMIO C HapyUIeHWeM 3peHMsl OTKa3ajgoCh OT MOMOIIM B CONPOBOKACHUHU II0 00BEKTY
[1IKO/bI, MPH STOM COTPYAHHMK 3aMETHI, YTO YKa3aHHOE JMLO COMIOCH ¢ MaplpyTa,
COTpYIHUK 06S3aH MOTOMTH U [TOMOYB JIMILY BBIOPAThCS Ha HYXKHBIH ITyTh. CoTpyaHUKH
0GS3aHbI TOCTABUTH B U3BECTHOCTD JIHIIO C HAPYIIEHHEM 3PESHHUS O HAIMYMK HA 00BEKTe
[lIkompl MHPOPMALMOHHBIX TaONMYeK, HU3rOTOBICGHHBIX C HCIIOIb30BaHHEM mpudTa
Bpaiis. i1 OpUeHTauuy JIkia ¢ HapyIeHHeM 3peHIs Ha o6pexTe 111KoBl HEOOXOAUMO
KpATKO ONKCaTh MECTOHAXOKIEHUE, XapaKTepu30BaTh PACCTOSHUE 10 ONPEACICHHBIX
[PeJIMETOB; CBOEBPEMEHHO IMpPEeIyNpelnTh O MNPENATCTBUAX: CTYNCHSIX, HHU3KUX
IPUTOJIOKAX, TPyOax M T.I. 3amperlaercs AaBaTh KOMaHZBI co0aKaM-IOBOIBIPSIM,
Tporath, Hrpath ¢ Humu. CieayeT TOMHHTh, 9TO CO0aKa-TIOBOJBIPE  BBIMOIHSICT
ciykeOHyI0 (QYHKUMIO [IPU JHIe ¢ HapyIIeHHeM 3peHHs. Eciii cOTpyAHUK mpenaraeT
Iy C HapylIeHHeM 3PEeHHs IPUCECTb, CleJyeT HalpaBUTh PYKy AaHHOro JHIa Ha
CIIMHKY CTyJa MWJIM [OUIOKOTHHUK. Ilpn HeoOXOoAMMOCTH 3a4MThIBaHMS JIHIY C
HapyIIeHUeM 3peHUs KaKoH-11H00 HHpOpMaLKU CHajdana ClefyeT MpeaynpeauTh JaHHOe
nuLo 06 3toM. UuTaTh HE0OXOAMMO BCE, BO3JEPIKABIIMCh OT KOMMEHTApHUEB: HAa3BaHUE,
JaThl, TEKCT JOKYMEHTa - OT 3aroJioBKa [0 KOHIIA, He IIPOIyCKaTh PeKO yrnoTpediseMble
VI MEKTyHapOIHbIe clioBa. [Ipy 9TeHHH Kakoro-ando A0KyMEeHTa JIMIy ¢ HapyleHHeM
3peHus PeKOMeHTyeTCsl sl yOeIuTeIbHOCTH AaTh eMy JNOKYMEHT B PYKH. Ecnu nuno ¢
HapyIIeHHeM 3pEHHs NOJUKEeH MOJMUCATh JOKYMEHT, CIeNyeT B 00s13aTeTbHOM TOPSAIKE
IpOYMTATh JOKYMEHT BCIyX JAHHOMY JIMLY, IpH HEeOOXOIUMOCTH Ul ITOJIHOTO
BOCIIPUATHSA TEKCTa IOBTOPUTH €ro. VHBaIMIHOCTE HE 0CBOOOXKIAaeT JIMLIO C
HapyIIeHHEM 3PEHHUs OT OTBETCTBEHHOCTH, O0YCIOBICHHOH JOKYMEHTOM.
3.5. Jluua, nMerolye HapyleHue ciyxa.

[Ipu oOleHWH C JAHHOM TIPYNIOH JIHML CJIeIyeT MOMHUTB, HTO CYIIECTBYET
HECKOJIBKO THIIOB M CTENeHeH TIIYXOTHl, YTO BJIEYEeT 3a COOOH HECKOJBKO CIIOCO0OOB
OGIIEHNS C NUIAMH C HapylIeHHeM clyxa. JlaHHble KpUTEPUH B 00s13aTeIPHOM MOPA/IKE
HaZo0 BBLICHUTHL y CcoOecelHHKA WM CONPOBOXKIAIOILETO €ro Jwla H y4WUTbIBATL B
obirennu. B mpouecce auanora ¢ TMIOM ¢ HApyLICHHEM CJIyXa CIeAyeT CMOTPETh IIPAMO
Ha Hero. He 3aTeMHSITh JIUIIO, HE 3arOpaKMBaTh €ro PyKaMu, BOJIOCAMH MM KAKUMHU-TO
npeaMeTamu. JIMLO ¢ HapylIeHHeM ciiyXa HOKHO HMETh BO3MOXKHOCTb CICIUTH 33
BEIpaKeHHeM Jiilia cobeceHUKa. Jid NMpHBICYCHUs BHUMAHUs JHla ¢ HapyHICHUEM
clyxa clejlyeT HasaTh ero no ummenu. Eciu oTBeTa HET, MOXHO Cjierka TPOHYThH
YejoBeKa WM Ke IomaxaTh pykoi. [lpy OOIeHHH I'OBOPUTH CIEAYyeT MaKCUMalbHO
4eTKO, apTHUKYJUPYs. W 3aMefnisis CBOM TEeMII pedH, BHATHO IMPOM3HOCHTH OKOHYAHWA
CJIOB, TPEAJOrd W MECTOMMEHHs, TaK Kak [aHHas [Ipynna JHI HUCIBITEIBACT
3HAYUTE/bHBIC 3aTPyAHEHUS B BOCIIPUATUH OTAEIBHBIX 3ByKOB. B [iHanore ucroib3osath
npoctele  (pasbl U KU30eraTth  HECYIECTBEHHBIX CIIOB, IIPH HEO0OXOIUMOCTHU



——

nepedpa3supoBaTh COOOIICHWE C HCMONb30BaHUEM 00Jee IMPOCTBIX CUHOHUMOB, €CIIH
cobeceHHK He TMOHT HHpOpManuio. Ecau coTpynHuK coobliaeT HMHpopmauuio,
KOTOpas BKIIOUYAeT B Cce0s CIOKHBIM TepMUH, PEKOMEHIYEeTCS AJI BOCIPUATHUSA JIULIOM C
HapyIIeHHEeM CcllyXa HarucaTh ee, WM JOHECTH JIIOObIM [IpPYIMM CIOCOOOM, HO Tak,
YyTOOBI OHA OblJIa TOYHO MOHATA.

[Ipu paGore ¢ maHHOW TPYMIION JHI[ BO3MOYKHO MCIIOJB30BaTh S3BIK JKECTOB,
BBIpaKEHUE JIHIA U TEJOIBM)KEHUS U TIOSCHEHUs cMbIcia ckazaHHoro. Ecnu ofmenune
MPOUCXONUT Yepe3 CypHOINepeBOIINKa, HEOOXOAUMO NOMHHTH, YTO 0Opamarbes HaJo
HETIOCPEACTBEHHO K COOECEeIHUKY, & HE K IEPEBOAUHUKY.

CoTpyaHUKMA 00s13aHBI TMOCTABUTH B H3BECTHOCTh JIMLO C HApyLIEHHWEM Cilyxa O
Haju4IuKk Ha oObekTe IIIKONBI crienuaniu3upOBaHHON amlmapaTypbl U MO3HAKOMHUTE HUX C
MpaBUJIaMH I10JIb30BaHUS.




